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Overview

This SVM Policies and Procedures Manual (the “Manual”) includes the policies and
procedures applicable to the SVM Program, including the necessary internet reference
material, contact listing, and useful forms. This Manual replaces any prior publication(s).

When referred to a web site, be sure to review all Terms and Conditions to ensure
compliance.
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Contact Information

Group (SVM) Name

Phone

Email/Website

Manager Cindy Mattison

313-303-2580

cynthia.mattison@gm.com

Bus/Ambulance/RV/
Accessibility /Personal

Brendan Price

313-600-5027

brendan.price@gm.com

Use

Medium Duty / Micha Wilken 586-201-3231 | micha.wilkken@gm.com
Commercial

SVM Administration GM Envolve 800-353-3867 | svm.mailbox@gm.com

Solution Center

International Fleet
Sales

Kreg Kitchen

510-569-9024

kreg.kitchen@internationalfleetsales.com

Group (Help Desk)

Phone

Email/Website

GM Upfitter Integration

www.gmupfitter.com

Chassis for Export - Inquiries

www.internationalfleetsales.com

GM Mobility Assistance

800-323-9935

www.gmmobility.com

Chevrolet Customer Assistance

800-222-1020

Chevrolet Roadside Assistance

800-243-8872

GMC Roadside Assistance

800-462-8782

Group (Help Desk) Phone Prompt # Prompts

Envolve Solutions 800-353-3867 Prompt 1 If you know your party’s extension

Center Prompt 2 Business Choice
Prompt 3 FAN Inquiries
Prompt 4 Order Management
Prompt 5 Fleet Service
Prompt 6 Commercial and Fleet Incentives
Prompt 7 Fleet Password Reset

Dealer Business Center | 888-414-6322 Prompt 1 Sales Incentives, Invoices, COV’s
Prompt 2 Delivery Reporting
Prompt 3 Service trans-vehicle damage in transit

claims, missing labels) Warranty Claims

Prompt 4 Vehicle Ordering / Shipping Status

GM Exchange Reports | 888-337-1010 Prompt 1 Press prompt 1 again (Must advise to

AND SIR Issues

open ticket with: FSVM ASMS 11252 for
system issues or missing reports
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Incomplete Vehicle Sale Guidance

Please review this information and report deliveries pursuant to the applicable vocations listed
below. Vehicle reporting should be in accordance with the Dealer Sales Allowance and Incentive
Manual, U.S. Sales, Service and Marketing (SSM) guidelines. Please reference that manual for
further details.

Bus/Ambulance:

The GM Dealer should report deliveries of incomplete vehicles originally ordered by Bus and
Ambulance SVMs in GM’s Order Workbench — Deliver Vehicle (OWB-DV) system at the time of
incomplete vehicle sale. If the end user is not known, the GM Dealer will report the incomplete
vehicle as a fleet sale (035) and add code XFE to the delivery to avoid SFE incentive charge backs
and audits. Fleet deliveries to SVMs may use the SVM bailment FAN 858926. Once the end user is
known, the unit will be re-delivered and OWB-DV will be updated with the correct information and
delivery type.

Recreational Vehicles (RV):

Within ten days of the vehicle arriving at the SVM, the GM Dealer should report the incomplete
vehicle sale in GM’s OWB-DV system. Since the end user is not known, the GM Dealer must deliver
the incomplete vehicle as a small business sale (018) to the applicable RV SVM. Delivery will always
remain as a small business sale (018). No changes are to be made to the sales date or delivery
code. These vehicles will be sold by RV distributors to RV retail customers.

Commercial:

If GM Dealers are flooring incomplete vehicles that have been re-invoiced to GM Dealers inventory
by SVMs, GM Dealer has not transferred title nor received payment for the vehicles based on the
General Motors Dealer Sales Allowance and Incentive Manual, then carrying the vehicles in GM
Dealer inventory is acceptable. Delivery information including delivery type will be determined by the
ultimate end user.

Mobility:

The GM Dealer should report deliveries of vehicles originally ordered by Mobility SVMs in GM’s
Order Workbench — Deliver Vehicle (OWB-DV) system at the time of vehicle sale. Since the end
user is not known, the GM Dealer must deliver the incomplete vehicle as a small business sale (018)
to the applicable Mobility SVM. Delivery will always remain as a small business sale (018). No
changes are to be made to the sales date or delivery code. These vehicles will be sold by Mobility
distributors to Mobility retail customers.

Medium Duty Assistance Program (MDAP)

The GM Dealer is required to report deliveries of incomplete vehicles originally ordered by MDAP
Upfitters in GM’s OWB-DV system at the time of incomplete vehicle sale. If the end user is not
known, the GM Dealer will report the incomplete vehicle as a fleet sale (035) and add code XFE to
the delivery to avoid SFE incentive charge backs and audits. Fleet deliveries to MDAP Upfitters will
use the assigned MDAP GM Fleet Account Number (FAN). Once the end user is known, the MDAP
Upfitter will notify the releasing Dealer and provide the necessary end-user information. Itis GM’s
policy that ALL Medium Duty end users are required to establish a GM FAN regardless of company
size. If the end user does not have a GM fleet account number, the Dealer will be required to apply
for a GM FAN. ltis the Dealer’s responsibility to update ALL OWB-DV records by re-reporting the
unit with the secondary GM FAN information. The record must maintain the original 035 fleet
delivery type as well as the original delivery date. If required, a delayed warranty start can be
submitted once the OWB-DV record has been updated. The secondary end-user information on the
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revised OWB-DV record and the end-user information on the delayed warranty start information
MUST match to be considered for processing.

Fleet Tools User ID/Password

As an SVM you must have access to GM Fleet Tools located at
Fleet Tools, Guides and Resources | GM Envolve

For new users please click on the link below and complete the required fields.
Email your completed form to your SVM Account Manager.

SVM ID Request
Form Protected.xlsx

GM security procedures require that each user obtain their own unique ID/password.

For all bailments, a monthly access fee will be charged. That fee is subject to change at
any time by notice to the SVM.

CREATE COMPLEX PASSWORDS that are difficult to guess by not using common
words, phrases, family member names or birthdates.

KEEP YOUR PASSWORDS AND LOGIN CREDENTIALS SECRET even to trusted co-
workers and administrative assistants. Do not post your password near your computer.

For current users needing assistance with your SVM User ID/Password:

e Click “Forgot Password” and answer the security questions you created
when you signed up.
e If you still require assistance, please contact your SVM Account Manager

IMPORTANT: Passwords expire after 60 days. Make sure you are logging in on a
regular basis to eliminate the risk of being locked out.

SAMPLE OF ITEMS FOUND ON FLEET TOOLS

Order Workbench - System used by dealers to place vehicle orders; manage
inventory; and report vehicle deliveries (sales).

Online Order Guide - Dealer Order Guide for standard equipment, packages, optional
equipment, and technical information.

GM Pricing - Pricing for GM vehicles.

BARS Reprint Request - Allows reprinting of GM Billing and Accounts Receivable
System.

GM Envolve 5
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Special Info Reporting (SIR) - System allows dealers the ability to submit requests for
specific vehicles by model and model year. In turn the system allows SVMs the ability to
invoice (via BARS) dealers for the requested vehicle.

GM Exchange Reports Mailbox - Allows users to view their GM reports (invoices,
warranty, delivery confirmations, incentive memaos, etc.). Primarily for use by business
office and management teams.

SVM Forms

The form(s) are used to apply for and request daily business transactions with the SVM
group. Form(s) should be completed and emailed to the SVM group at
SVM.mailbox@gm.com. If you have any questions or concerns regarding the form(s),
please contact the Fleet Action Center at 800.353.3867 or email
SVM.mailbox@gm.com.

(Please complete the form(s) electronically. Faxed or hand-written form(s) will not be
accepted.)

Click this link for the forms: Specialty Vehicles | Fleet Customization | GM Envolve

Forms Descriptions

Fleet Release Used prior to building on chassis. SVM can
elect to remove or add certain codes like VQ,
BID numbers, CAP codes, etc.

Non-Upfit Release Used when releasing chassis to dealer without
an upfit

Bus SVM Mobility Enrollment Used for enrolling chassis into the SVM mobility
program

SVM Demonstration Enroliment Used to secure prior approval from GM before

upfitting a unit to be placed into demo service
(See demo program for details)

General Motors SVM Used for each demonstration and retain in the
Demonstration Dealer Operators deal jacket (Demo Enrollment must be
Report completed, approved, and provided to dealer.

See demo program for details)

Lender Approval to Pre-Build on Used by SVM’s lending institution approving pre-
SVM Pool Chassis built chassis

Pre-Build Notification Used to notify GM of the vehicle(s) being built on
prior to release (Lender Approval to Pre-Build on
SVM Pool Chassis must be approved prior to
submitting this form)

Request for Credit Rebill Used when moving units from a dealer back into
SVM inventory. *Please note the dealer needs
to write “VOID” on the COV and scan/email
to the SVM mailbox.
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SVM Scrapped, Lost or Stolen Used to notify GM of lost or stolen vehicles in
Vehicle SVM inventory

SVM Vehicle Movement Request | Used when requesting movement of unit by
SVM or between SVMs

SVM Business Information Update | Used by SVM each calendar year to
notify GM of any changes to their
business (sample Appendix E)

Ship Through Application Used by upfitter to request a ship through
location

Several of the forms require electronic signature. Below is a step-by-step process on
how to sign the form(s).

1. Click on the box next to the “X”

SVM SIGNATURE X
=
GM ACCOUNT MANAGER SIGNATURE X
2. Select “Create a new Digital ID”
Configure a Digital ID for signing X

Select th f Digital ID:
A Digital ID is required to eled SESC

create a digital

;I‘ggr:?;‘us :‘:gié’i;we D Use a Signature Creation Device

trusted Certificate ® Configure a smart card or token connected to your
authorities and are based computer

on secure devices like smart

card or token. Some are

based on files Use a Digital ID from a file

You can also create a new I:t: Import an existing Digital ID that you have
Digital ID, but they provide obtained as a file

a low level of identity A}

assurance.

& @ Create a new Digital ID
Q@ Create your self-signed Digital ID

°

3. Select “Save to File”

Select the destination of the new Digital ID X

Digital IDs are typically @
issued by trusted providers L] D
that assure the validity of

the identity.

Self-signed Digital ID may

not provide the same level Save to Windows Certificate Store

of assurance and may not E[]B Save the Digital ID to Windows Certificate Store to

Si:iiewm [nsome s be shared with other applications

Save to File
Save the Digital ID to a file in your computer

Consult with your recipients
if this is an acceptable form
of authentication.

o
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4. Enter your name and email address

Create a self-signed Digital ID X
Enter the identity Name Enter Name...
information to be used for
creating the self-signed Organizational Unit  Enter Organizational Unit...
Digital ID.
Digital IDs that are self- Organization Name  Enter Organization Name.
signed by individuals do not
provide the assurance that Email Address Enter Fmail..

the identity information is

valid. For this reason they
may not be accepted in Country/Region US - UNITED STATES v

SOme USE Cases.

Key Algorithm 2048-bit RSA v

Use Digital ID for Digital Signatures ©

o

5. Enter a password

Apply a password to protect the Digital ID:

Confirm the password:

GM |-Manage

The GM I-Manage site houses important SVM reports. The reports will provide the
SVM with sales and inventory data. Also, included is overage information along with
dealer and customer data. Issues accessing the application contact your SVM Account
Manager.

To enter the site, click on this link: gmi-manage

GM Envolve
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Provided by
Archer
Corporate
Services

GM |-Manage

Application Login

WELCOME to the LMANAGE system

User ID:
Password: Passwords are Case Sensiive

Logon

Sign-in Menu (you will enter your User ID

“UP59*** or UP56*** and password)

Main Menu

Upfitter Sales & Vehicle Inventory Report

Report Name: | |
Upfitter ID: l_;l
o

AsofDate  |RALLSYYY ° MWDDYYYY

Format: | PDF Foxmat ¥

Reset Back Create Report

Use “Report Name” drop down to select
report desired.

Provided by
Archer

Corporate
ervices

GM |-Manage / @
5
Cnonge Passworg ‘ Logour

Reports

Inventory
Upfitter Sales & Vehicle Inventory Report

/ AITEC INDUSTRIES INC. (M.D.)/ UP56009

Select Upfitter Sales & Vehicle Inventory

Report

Main Menu

Upfitter Sales & Vehicle Inventory Report

Report Name: [

Upfitter ID: |,

As of Date: |=

Format: | EDF Formas -

Reset

Back Create Report

Drop down will list only four reports —

choose from dropdown

Main Menu Upfitter Sales

Upfitter Sales & Vehicle Inventory Repornt

Report lame: [chevroles Deslar Upfitter Venicle Sales & Inventory Repert 7|
Upfitter ID: 56009 - ALTEC INDUSTRIES, INC. (M.D.)/
Area: "All

As of Date: HII}B-WW‘g MWDDYYYY

Format: | oDF Format ¥

Reset Back Create Report

After selection of report — upfitter ID and area fields may default. If not, use upfitter ID

drop down box to select location.

GM Envolve
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Main Menu Upfitter Sales ..
Upfitter Sales & Vehicle Inventory Report
Report Hame: I:hev:clat, Upfitter Summary Report ;I

Upfitter ID: 56009 - ALTEC INDUSTRIES, INC. {M.D.)/

Area: | *211 =

As of Date: 0z W MIWDDAYYYY

Format: et |

Reset | Back Create Report

If the report selected offers options, the dropdowns will populate — (see area dropdown)
Some select upfitters can report on other upfitters. Their upfitter ID field will not default
but will force them to select what upfitter to report.

Main Menu Upfitter Sales ...

/2 http://webgroup: 7778/ - Cale... [HE

Upfitter Sales & Vehicle Inventory Re

Report Name: |chevrolet Upfitter Summa: _|<< _|< | TEE || = |>>|
Upfitter ID: 56008 - ALTEC INDUSTRIES, INC. { Su Mo Tu We Th Fr Sa
Area: m 01 02 03 04 05

06| 07|08 09 10 11 12

13| 14| 15]16] 17 18 19

200121|22 23 24 25 26
27128|29 30 31

As of Date: s DO %) MWD

Format:

Reset Back Create Report

Select Date. Report data is provided monthly. The report will run the reports as they
would look on that date.

Example: If a file is loaded on 8/5/2023 and another on 9/2/2023. If the user, enters 9/2
or later, user will see 9/2 data. If user enters a date between 8/5 and 9/1, user will see
8/5 data. If user enters 8/4 or earlier, the reports will be empty.

Wain Menu Upfitter Sales

Upfitter Sales & Vehicle Inventory Report

Report Name: I:hevz:let Upfitter Summary Report LI
Upfitter ID: 56009 - ALTEC INDUSTRIES, INC. {M.D.)/

Area: Ill-jl VI

As of Date:

Format:

Zxcel Format
[PDE Format

Reset Back Create Rert

All reports come in either PDF or Excel.

GM Envolve 10
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Vehicle Ordering— Ambulance, Bus, Commercial, and Personal Use

As referenced in Article 3.1 of the Specialty Vehicle Manufacturer Converters
Agreement (the “Agreement”). “SVM will submit orders to GM for Vehicles electronically
or in such other manner as may be specified by GM.”

Please visit Fleet Tools, Guides and Resources | GM Envolve and select Order
Workbench for ordering vehicles.

Order Types:
TSC — SVC Commercial
TSP — SVC Commercial Priority Stock

FRC — SVC Fleet Commercial (bona fide fleet orders, example, CAP/BID)
TSR — Personal Use Stock

TSD — Special Secondary Dealer Code Orders — Recreational Vehicles

Order vehicles using drop down boxes, selecting MY, Division, Distribution entity, etc.

AMERICAN EMERGENCY VEHICLES FH
Order Workbench BU: US | BAC: 268272 | BFC: 1 v EO? 0

PLAN & FORECAST v ORDER VEHICLE MANAGE INVENTORY w DELIVER VEHICLE REPORTS & TOOLS v

Quick Order ®

Related Content v @&

° Model Order Information Configure Summan y

Choose Model -

Vear* Division * Allacation Group™ Model
2024 X ~ CHEVROLET X v EXPVAN X v ©G23405 | Express: 2500 CargoVan X v

Distribution Entit Order Type™
SVC Commercial | X v TSC SVC Commercial X v

Contact the Envolve Solutions Center or your Account Manager with questions.

Replacement of Damaged Vehicle Labels and Documents

As stated in part in Article 8.4 of the Agreement, “Even if not required by law, SVM will
affix a properly located Information Label, consistent with Federal Motor Vehicle Safety
Standards, to each End Product for either an altered or completed vehicle, according to
the specifications established by the National Highway Traffic Safety Administration.”
SVM is responsible for ensuring the compliance of each End Product with FMVSS and
other applicable regulations as well as the requirements of the Federal Motor Vehicle

GM Envolve 11
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Safety Act. SVM is responsible for certifying the compliance of such End Product with
the FMVSS and other applicable laws and regulations, as necessary.

If a vehicle label is damaged and you need a replacement, you must:

1 Send arequest for replacement of the damaged vehicle label to the Upfitter
Integration website, Upfitter Integration.
2 Include the 17- digit VIN and the label name and your upfitter codes in the

request.

(Upfitter codes: 13-59xxx, BAC xxxxxx or 48-56xxx, BAC XXXXXX)
3 E-mail a copy of your request confirmation to your SVM account manager
with a picture of the damaged label.

Label Information Examples:

Altered Cerlification Label

GM Price Label Information

**ALTERED VEHICL E™
Label for GM content only
See Dealer about non-GM content

GM COMPLETE Label
H2itues U1 1000477485 REPRINT

m KFO BY GENERAL MOTORS LORP
ME GWR GRIR FAT GAWR R

GE zme0 10 1267 16 103316
5202 18 292 18 AN 1B
THIS VEHICLE CONFOAMS T0 ALL APPLICABLE U.. FEDERAL NOTOR
VEHICLE SAFETY, BUMPER, AND THEFT PREVENTION STANDARDS IN
EFFECT ON THE DATE OF MANUFACTURE SHOWN ABOVE
1G6KD57Y26U158236  Tvee passcan

Notes:
*SVM installaion required.

SVM Label

=Requires protective cover application.
=Must be lettered in block CAPITAL letters
and numerals not less than 2 4mm high.
=See www.ntea.com for more detalls.

GM Envolve
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Final Stage Certiication Label

GM Price Label information

*INCOMPLETE VEHICLE™™*
Label for GM contert only
See Dealer about non-GM content

|| - =

=\

GM INCOMPLETE Label

SEsfues ISP TEST LABEL

INGOMPLETE WENICLE MANUFACTURED BY 1oms
GEMERAL MOTOAS CORP.

GVWR GAWR FAT GAWR AR
Z555KG [ST1SLB ) TISIXG (Z59ILE ) 1Z3IKG (ZIT6LE)

1GEEHI6YOEUSS0002 vvee: inc vant
MODEL: K086

SVM Label

TIRE AND LOADING INFORMATION

rarp By

WITH, TIRES,

]

GANR-ITERMEDIATE (1)

G LB}

W THRES,
RIS, & ¥R

i PSS COLD,
GAMR-IITERMIEDIATE (2]

[ PE
THIS VEFSCLE CONFORMS TO ALL
APPLICABLE FEDERAL MOTOR VEHICLE
SAFETY STANDARDS, [AND BUMPER
AND THEFT PREVENT OGN STANDARDS,
# APPLICABLE] N EFFECT B

"o, R,
VEHICLE SDENTIFCATION NUMBER:

VEHIGLE TYPE:

((SEATING CAPACITY | TOTAL

L FRONT [ REAR )

Tha combnted sbght of corupants snd ceepe Skl e saeed Ko ke

TiRE e G043 TIRE PRESSURE SEE OWHER'S

FRONT MANUAL FOR

REAR ADDITIONAL

SPARE INFORMATION
Notes:

=GYWR 10,000 Ibs or less.

=Requires protective cover application.
=Must be lettered in block CAPITAL letters
and numerals not less than 2.4mm high,
=See wywy ntea com for mone details.
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A Mercury Label must be installed on vehicles being sold in the following states:

. Vermont

. Maine

. Connecticut

. Maryland

. New York

. Rhode Island

. Louisiana

. Massachusetts
. Minnesota

New Vehicle Alterations and Incomplete Vehicle Letter

The New Vehicle Alterations and Incomplete Vehicle Letter provides further
information on SVM responsibility and requirements for certifying and labeling a
new motor vehicle relative to its compliance with applicable FMVSS. This
information is relevant to all new vehicles on which SVM will perform further
work, or a new vehicle that the SVM “alters” (as defined in the Federal Motor
Vehicle Safety Act and applicable regulations) between the time it is certified as a
completed vehicle by GM, and the time that it is delivered to the first retail, fleet,
or commercial customer.

The policy and letter can be found by following the steps below.

Click this link: Warranty Resource Center (autopartners.net)

GM Envolve
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https://dealer.autopartners.net/sites/usdppm/Pages/default.aspx

Once at the site: Click

3\ Warranty

- - mac r o
= 1 ?’r Support/Contacts

Warranty Resource Center

Click

@J

Service & Parts

Open documents with Microsoft Edge for best results.

For a quick topic search, please use the search bar in the upper right corner of this page. For a more in

depth search, please choose the appropriate manual from below and use the magnifying glass found on
the left bookmark pane.

n =)

Service Policies and Procedures Manual Transportation, Vehicle Storage and PDI Policies and Procedures Manua
‘ GWM
Parts and Accessories Policies and Procedures Manua Global Warranty Management User Manual

Select Table of Contents section:

1.1.2 - Non-General Motors Paris & Equipment and Original Equipment Alterations Policy Overview

Additional Information:

Incomplete Vehicles — Identified on the GM vehicle order by the primary RPO
code VXT which will show on the GM Price Label as “INCOMPLETE VEHICLE”.

Complete / Altered Vehicles - Identified on the GM vehicle order by the primary
RPO code “ALP” which will show on the GM Price Label stating a complete or
“‘“ALTERED VEHICLE”.

See the Service Policies and Procedure Manual for further details.

GM Envolve 14
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Coachbuilders Only - Eligible Vehicles and Conversion Limitations

As published with each Document for Incomplete Vehicle (IVD), stipulations regarding
final chassis length, GVW limitations, and other technical information are noted and
must be strictly adhered to.

Note: Option Code B05 (Armoring Package) is restricted to government orders only and
is NOT available for dealer ordering. (Eliminate no armored XT5)

Other requirements/restrictions for the short stretch livery (W30), limousine (V4U) and

hearse (B9Q) chassis include:

- No changes to A-pillar inclination/angle

- No changes to air bag locations

- No changes to suspension geometry

- Completed vehicle must be re-flashed due to wheelbase change; software
available through your Cadillac dealer

- CMCs cannot export any vehicles outside of the U.S. or Puerto Rico. All export

sales requests (excluding Canada) must be forwarded to International Fleet Sales (IFS).

IFS will coordinate the GM review and, if approved by GM, CMCs will then sell their

completed vehicle to IFS. IFS must be the exporter of record.

Delayed Warranty Start

General Motors offers extensions to the start of the new vehicle limited warranty date
and/or mileage in select scenarios. Service agents are to submit the Delayed Warranty
Start Form to request this extension. See Appendix A for example.

The form must be submitted electronically to delayedwarrantystart@gm.com. Use of
the form located in this section must be used by all requesting GM and non-GM entities
with active Business Associate Codes (BAC). GM reserves the right to approve or
reject any such request at its sole discretion.

Follow this link to the Delayed Warranty site:

See also: How to Fill out the Delay Warranty Start Request Form V2 (gmenvolve.com)

For additional information on the delayed warranty process:

Click this link: Warranty Resource Center (autopartners.net)

GM Envolve 15
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Once at the site: Click

= (] ceac r 3 Warranty
ki = Support/Contacts

ﬁ_gﬁ Site Map : L

Warranty Resource Center

Global Warranty Investigate Vehicle
Management History

Service Advisor ‘ ‘

Vehicle Interface

Click

gm Service & Parts

(0] pe iments with M

For a quick topic search, please use the search bar in the upper right corner of this page. For a more in

depth search, please choose the appropriate manual from below and use the magnifying glass found on
the left bookmark pane.

2 =)

Service Policies and Procedures Manual Transportation, Vehicle Storage and PDI Policies and Procedures Manua
‘ GWM
arts and Accessories Policies and Procedures Manua Global Warranty Management User Manua
Part d A Pol d P 1 A Global W ty M t User M I

Select Table of Contents section:

4.1.1 - Notice of Delayed Warranty Start

Click

PublishEffective Dale: March 1, 2024

Discontinuance of and Change in Product ... 58
Special Body Installations (Ambulance, Hearses, S-Ehnolﬁusa Recreatmnal 'l.'eh:cles Eh'_:l - N 58
Chassis Delivered to Body Bullder . 59
Guidelines for Wheel Alignments, Toe Adjust, wheel Balam:e am:l Tire Replacement Enw!-rage. 59
4.1.1 - Notice of Delayed Warranty Start &0

GM Envolve 16
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Disclosure of Vehicle Modification / Use or Sale of Non-GM Parts and Accessories
and Sale of Non-GM Service Contracts

As a reminder, Article 8.5 of the Agreement provides that: “If a SVM modifies a new
motor vehicle, or installs any equipment, accessory, recycled part or part not supplied
by General Motors, SVM will disclose this fact on the purchase order and bill of sale,
indicating that the modification, equipment, accessory or part is not warranted by
General Motors or, in the case of a service contract, the coverage is not provided by
General Motors or an affiliate.” The SVM must comply with this requirement.

See below for an explanation of the process and copy of the customer
acknowledgement form. (Excluding Cadillac Master Coachbuilders see Appendix E for
customer acknowledgement form)

Click this link: Warranty Resource Center (autopartners.net)

Once at the site: Click

I P—— @ ety EE?.!""H F

Click

gm Service & Parts

t Edge for best results

For a quick topic search, please use the search bar in the upper right corner of this page. For a more in

depth search, please choose the appropriate manual from below and use the magnifying glass found on
)

the left bookmark pane

GWM

o
©)
Ol”

GM Envolve 17
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Click

1 T T ——

Disclosure of Vehicle Modification, Use or Sale of Non-General Motors Parts and Accessories and Sale of NMan-

GENEral MOTOrS SEIVICE COMITAOLS Lot iiiiieiieiiiies i riss s ees o oa e s ses s 0ees b0 68 104 6o £t 84420 £84 504 60468 404 £ S0 8444880 04 60468 004 R4S E 0 8001 01 00
PUrpose Of Disclosure ReqUimBIMIBIES Lottt oo ittt ee e imt e ee oot mtas e emsin oo emsmt e e e et mn s e e in smtmns e sias

3.9 - Disclosure of In-Transit Damage and Vehicle THeft ... s s s s s s s

3.10 - Disclosure of Warranty Repairs Prior t0 DeliVery ... e sess s cr s srcsssascssmssssa s e sr s s s s sa s sana s sm s ea smmsnnns

3.11 - Disclosure of Warranty Status to Purchasers of Service Agent Demonstrators, Special Event or Company-

LT T T o
3.12 - Disclosure - ReEAcqUIred VERICles ......ccci i iicieccaieisissss s s s nessas s san e as sr s nssmas s mnsasa s am e s a s e s aman s ams e am s aa s mmr s
3.13 - Refurbished and Remanufactured Parts..... ... rom esenessnsasssssess s ass e sensmsnsasasssssass e snns mansnsmsasasass sasnmssnnsnsnnnn

Vehicle Release to Dealer

As referenced in Article 5.2 of the Agreement, SVM agrees not to perform any
modifications or alterations to a Vehicle until issuance of the MSO to the dealer.

Additionally, SVMs are not to release a vehicle more than 10 business days prior to the

start of the upfit work.

Vehicle Delivery / Care of Vehicle and Storage

As referenced in Article 4.1 of the Agreement, “Upon receipt of Vehicles, SVM will

inspect each Vehicle for damage or a shortage of parts and SVM will accept custody of,

and execute an appropriate receipt for each Vehicle. SVM agrees to resolve any

damage or warranty claims in accordance with the GM Service Policies and Procedures

Manual.” The manual can be found at the link below.

Section 4.2 of the Agreement says in part, “SVM will keep and maintain each
Vehicle delivered to it in safe storage (including, as appropriate, in a defined area
enclosed by an adequate fence and protected by security personnel to the extent
appropriate in that vicinity)”. The Section goes on to say, “SVM must ensure that
Vehicles do not deteriorate from a like new condition in appearance or quality
during the period of SVM's control, and GM retains the right to inspect SVM’s
storage areas upon reasonable notice.”

See Appendix C for examples of forms.

For additional information on the vehicle delivery and care of vehicle and storage:

GM Envolve
Revision: 2024
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Damage in Transit reference card link:

-'"E—'Damaqe in transit postcard 3 11.pdf

Click the link: Warranty Resource Center (autopartners.net)

Once at the site: Click

Click ﬁ
gm

ervice & Parts

Open docume ith Mi ft Edge for best results

For a quick topic search, ptease use the search bar in the upper right corner of this p: a more in-

depth search, please choose the appropriate manual from below and use the magnifi ss found on

the left bookmark pane.

n =)

Transportation, Vehicle Storage and PDI Policies and Procedures Manua

Service Policies and Procedures Manual

(® =

Parts and Accessories Policies and Procedures Manua Global Warranty Management User Manual

Field Product Reports

To report quality or other issues observed on your vehicles to the GM vehicle brand
guality team, use the “Field Product Report” process. Instructions are available through

gmfleet.com.

Click link: Fleet Tools, Guides and Resources | GM Envolve

GM Envolve 19
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https://www.gmenvolve.com/fleet/tools/fleet-tools
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Select:
Service Manuals / Bulletins (S12000)

Vehicle publications including: service manuals, owner manuals, labor time quides, accessory guides,
transmission repair guides, etc.

Select Model Year, Make, and Model and click next

Service Information

To view a publication, enter a VIN or select year, make and model, then click 'Mext".
VIN: = Note: All VIN are 17 characters in length
Year: [2023 ~| Make: [Cheviolet ~| Model: [Express ~| | Next>> ‘

Select other options:

Eind a document by its ID, bulletin or campaign # in Number Search

Eind bulletins, campaigns and preliminary information by Year Range + Model + Keyword

B¢

Select and view a Unit Repair, Specialty Publication,_or Transmission Technical Guide

Select and view a User Guide

Send us your feedback/ Report a Problem

Help

Select Service Manual/Bulletins Express, Savana Manual

Service Information

2023 Chevrolet Express

Select a vehicle publication to view:

Service Manual/Bulletins
Express, Savana Service Manual (16060824)

Accessories Manual

Express, Savana Accessory Installation Manual

Labor Time Guide

G/H Van GLC
GM Warranty Job Aid

Owner Manual

Cadillac/Chevrolet/GMC Light Duty Truck Limited Warranty (GMNA-Localizing-Puerto Rico-16451732)

Chevrolet Cutaway Chassis Limited Warranty and Owner Assistance Information (GMNA-Localizing-U.S.-16583935)

Chevrolet Express Owner Manual (GMMNA-Localizing-U.S./Canada/Mexico-16547501)

Chevrolet Limited Warranty and Owner Assistance Informatien {GMNA-Lecalizing-U.5.-16451727)

Chevrolet/Buick/GMC Canadian Limited Warranty and Owner Assistance Information (GMNA-Localizing-Canada-16451730)
Chevrolet/GMC Canadian Cutaway Chassis Limited Warranty and Owner Assistance Information (GMNA-Localizing-Canada-16589937)
Chevrolet/GMC Express/Savana Airbag Deployment Zones Supplement {GMNA-Localizing-U.S./Canada/Israel/MidEast-16547525)
General Motors Warranty Policy {(GMMNA-Localizing-Central America/Caribbean-16322213)

General Motors Warranty Policy (GMMNA-Localizing-Mexico-163564593)

GM Envolve 20
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Enter “Field Product Report” in the key word search box

Click: Information for Dealers/Technicians on When and How to Submit a Field
Product and/or Enhancing Field Product Reports with Digital Pictures

Servicelnformation = g& b & B ™ ?

2023 Chevrolet Express | Express, Savana Service Manusl 16060824 | Search Results

Basic Search [Search By Phrase]

Search Help
Search matching [all v|of these keywofds : [FIELD PRODUCT REPORT

Fastener Specifications  RPO Code List Maintenance Items  Master Electrical Component List  Dizgnostic 563

ECode List Symptom List  Control Module References

1 of 1 Bulletins results displayed.

- Bulletins, Campaigns and Preliminary Information {1 Result)

#02-00-89-002W: Information for Dealers/Technicians on When and How to Submit a Field Product Repert (FPR) (U.S. and Canada Dealers Only) - (Sep 26, 2023)
TSI -How-to-ubimit-a-Eield Rraduct Repart (EDR) (11 S and Canada Deal L) Modole: n

fOTTTaEOTR@POTE (PIR) process in Canada has been renamed Field Product Report (FPR) to

GM Trademark Usage
Article 12 of the Agreement (Article 11 for Motor Home and Coachbuilder) contains
Terms and Conditions with respect to GM Trademark Usage. See Article for

specific Terms and Conditions. For your convenience only, GM is providing the
information below to help you understand the proper usage of Marks.

o Approved Mark to be used by SVM

gm| envolve

gm

envolve

o Approved Mark to be used by Cadillac Coachbuilder

== Cantttee

MASTER COACHBUILDER

o Above Mark’s may be used only in communications with GM Dealers

o The Mark’s may not be used for End Product labeling or communication with
end users

GM Envolve
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o Under no circumstances may the Mark’s imply endorsement, approval, or
authorization of End Product
o SVM may not use any other GM Marks
o SVM is not authorized to use any GM Marks, trade dress, website URLS,

rights of publicity, and other intellectual property owned by GM

GM Envolve
Revision: 2024
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Appendix A (Example of Delayed Warranty Start Form)

General Motors Delayed Warranty Start Form

This form is to be used by U.S. General Motors dealerships and authorized Fleet personnel,
after a titled retail delivery has been reported, to extend the start date and/or mileage of a
New Vehicle Limited Warranty on eligible vehicles.

Reference Service Policies and Procedures Manual, Article 4.1.1 for complete details.

Eligibility
Select the eligible vehicle/situation that applies:
I:‘ Commercial Truck Chassis - Incomplete or Upfitted Vehicle
D Recreational Vehicle (RV)
I:‘ Upfitted Mobility Vehicle
I:‘ Coach Vehicle (Limousines, Flower Cars and Hearses)

I:‘ Political Subdivision Vehicle (approved by Bid Center)

Vehicle Information
Vehicle Identification Number (vVIN - 17 Characters): | |

Important: To be eligible, the vehicle must have less than 3,000 miles and the date must be within two (2) years of the original build date.

Requested Mileage: l:l {3 Miles {3 Kilometers

Date:

Dealer Information (When the vehicle is sold by a GM Dealer)

Business Associate Code (Bac - 6 Digits): |:|

Dealership Name: | |

Dealer Employee Requestor's Name: | |

Authorized Fleet/Retailer Information
Requestor's Name:| | Requestor's Email:| |

Fleet/Retail Business Name: | |

Fleet Business Associate Code (BAc - 6 Digits): |:|

Address:

street, City, State, and Zip Code

**Save the file name as the VIN of the vehicle only.

GM Envolve 23
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Appendix B (Receiving Hours Notification Form)

RECEIVING HOURS NOTIFICATION (FAX or E-mail)

TO -
CARRIER TERMINAL

HAME

ADDRESS

CITY/STATE/PROVIMNGE

POSTAL/ZIP CODE

FRORM -
RECEIVING LOCATION

DEALER CODE

MAME

ADDRESS

CITYFSTATE/PROVIMNCE

POSTALZIP CODE

CONTACT PERSON &

AREA CODE/PHONE MUMBER

INSPECTION HOWRS EXTEMNDED RECEIVING HOURS

FROM TQ FROM TO
MONDAY

TUESDAY

WEDNESDAY

THURSDAY

FRIDAY

SATURDAY

| NON-WORKING HOURS

IF YES, PLEASE INDICATE THE "DROP BOX" LOTATION, WHERE THE VEHICLES ARE TO BE PARKED, AND ANY
OTHER SPECIAL DELIVERY INSTRUCTIOMS.

NOMN-ESTABLISHED
HOLIDAYS

(PLEASE LIST THE MONTH AND DAY)

*THE ABCWVE HOLIDAYS 00 NOT INCLUDE ESTARLISHED MATIOMAL HOLIDAYS OR SATURDAYS/SUINDAYS *

GM Envolve
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GENERAL MOTORS Eu-mEr_II TRANSPORTATION CLAIM LETTER OF HOTIFICATION
- DELIVERY AT | GARRIER WEHICLE IDENTIFICATION HUMBER | DELIVERY RECEIFT
o FR CODE DEALERSHIP CODE MO,
[Fieason for Letter of Hobication Dnlivery Conditions:
— Othear [5pacity) b Dhlivesry Recospl was signed Vighicha Dalivered
I:":E e without sxception? Subject to Inspechion
STl Celemad irsgssction | |'ng ETE&
:lnmﬁcm or Mo coplas of Dalvary Ascelpt Da :uc
|camier Mame Dealership Mame
Addrasas Ackirags
City/StetelZp - City/StataiZip o
Phone Humber Phone Mumbar
DAMAGE EXCEPTION CODES
AEEE T SEVERITY AT TR SEVERITY hREA TV e SEVERITY AR TWPE SEVERITY
BAER  TYOE  SEVERMY AEER, TWEE  SEVERNY KREA TVEE  SEVERIMY AZEA  TYPE SEVERITY
BAEA  TYPE  EEVERTY  ARER  TYPE  EEWEAITY GRER  TVPE  BEVEAITY  ARER  TYPE  BEVERTY
BAEA  TYPE EEWERMY  ARER  TYFE  GEWEANY AREA  TYPE  SEVEANMY WREA  TYFE  SEVERTY

REMARKS

SERVICE AGENT REFRESENTATIVE IS TO ENSURE THAT ALL DAMAGES ARE MOTED CORRECTLY.
LETTER OF NOTIFICATION I3 TO BE FAXED OR SENT WA CERTIFIED MAIL WITH RETURN
RECEIPT REQUSTED THE NEXT BUSINESS DAY FOR AFTER HOURS DELIVERIES, OR WITHIN
3 BUSINESS DAYS OF DELIVERY FOR CONCEALED DAMAGE

Senviza Agent Dedwery Carer Delvery
Signature Date _ Eignature Data

LETTER OF NOTIFICATION

GM Envolve 25
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Right/ Passenger Side Interior
E] GENERALMOTORS o b o G
12 Deor-Right Front 85 Communication'GPS Unit
13 Door-Right Rear 83 Steering WheebAlbag
RECEIVING / INSPECTION CARD s b ol
FRDAT <o 17 Quarter Panel'Pickup Boe-Right 85 Seat-Fronl Right
e \ 31 Minor-Cutside Right 96 Seat-Rear
Ve NN 3 Recker Panel Outer sil-Fight §7 Carpet-Rear
sart [/ | } ] YWY N 30 Runring Board'Step Aight 59 Interior Othar
wos ||| e | '\ €9 Center Post Fight
see |l cpwl . Wt 7 Right Reas Tire Undercarriage
\\ Jl 3 77 Fight Rear Whoo Rim 44 Gos Tank
e Wl il 78 Right Front Tire 54 Undercamiage Other
C'I \ S/ | 79 Right Front WheslRim 81 Gas CapCover
'(r ( ) (1] vassangun %0 Frame
‘ e {' ‘ on Front End 91 Exhaust System
| | , | (8 BumgerCover'Ext-Front
| TR e ——
‘ il | | |\ M Glass Windshield
\ .‘II |'| ‘ «:.r:.‘u | ‘,‘ "J |" 2 Grile 01 Bew
W | "‘,-/ i 24 Headight'Cover/Tum Signal 02 Broken|Exospl Giass)
N Y 2 Lamgs-FogDiving'Spot 0 Cu
\\k':?::,:—;;?ﬂ 27 Heed 04 Dented (Paint Beoken)
R S 42 SphashPansbspeiler-Front 05 Chipped (Except Glass )
8 Wers, all 06 Cracked (Except Glass)
{PLACE VEHICLE ON HQIST FOR &0 Coml 07 Geuged
UNDERCARRRIAGE INSPECTION) 08 Mising
Under Hoed 09 Scufied
@ Batayox 10 iir St ok
% Engine Compantment-Other 11 Punchured
Left { Driver Side Trunk / Cargo 12 Scratched [Except Glass)
10 Doce-Left From 01 Antenna/Anterna Base Rool 13 Tom
11 Door-Lelt Rear 18 Front Floor Mats 01 Antenna/Antenna Base 14 Dented-Pant'Chrome Not Da maged
14 Fendarlet Frant 19 Rear Floor Mate a7 Reof 18 MadngEmblemWeathestrip. Damaged
15 Quarer PaneVPickup Box-Left 23 Accessory bagbex 53 Sunreol T-Tep 19 Mddng/EmblernWeatheestrip-Locse, Missng
30 Mimor-Quiskle Left 40 Spare TireWheel 55 VinylConvertile Top (Toaneau Cover 20 GlassCracked
35 Recker PanelOuter Sil-Left 52 Deck Lid TaligateHalehback 64 SpollenDedecton Rear 21 GlassBroken
3 Purring Board'Step-Left 55 Cargo ArcaOther 5 Luggage Rack (Strgs) Drip rad 22 GlassChipped
70 Canter Post Left 57 Wheel Covers/Caps/Rings 71 Cemner Post 23 Glass-Seralched
72 Left Fronk Tire 84 ToclalJack/Spare-Tie Mourt+ Lock 24 Marker Light-amagad
75 Lelt Front WheeVRim 50 Licerse-Bracket Interior 25 DecalPaint Stipe-Damaged
74 Left Rear Tre 23 Accessory BagBax 29 Contamination, Exterior
75 Left Rear Whesl Rim PickUp Box 2% Headiner 30 Flid Spi-Exterior
15 Cuarter PanalPickup Box-Lett 2B Keys 34 Panal Edge-Chipped
Rear 17 quarter Panel'Fickup Box-Right 29 Keyless Remote 37 Hardware, Exterior-Damaged
4 Bumpee'Cover'Ext-Rear 61 PickUp Box-dnleror 3 Audo/Video Player 38 Hardware, Exterior-Locse-Missing
06 Bumper Guard/Strp-Hear 63 Rail, Truckbed/Lighioar 34 TV/ DVD Screen
07 DoorBack Cargo, Right 82 Ferckr (Dud whee) Rear Lel 48 Tim Panel Front Lett
6 Door-Back Cargy, Left 83 Ferder (Dusl whea)-Rear Right 49 CDd Changer Separate Liit
21 Glass Per 0 Trim Panel-Front Aght 1 Damage upto 1inch in lengthdiameter
45 Tal LightHardhware 58 Rado Speakers 2 Damage 1 -3 inches in lengt/dameler
59 Wipers, all @ Deshinstrument Paned 3 Ower ¥ and up to and inchdng 6
&4 SpollenDeflecterHear 67 Cgarette LighterAshiray 4 Ower 8" and up 1o and inchding 12°
&6 Parking Sonar System 5 Ower 12"
89 Trikr Hitch, Winng Hamess, Tow Hocks 6 Masing
GM Envolve 26
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Appendix C (Insuranie Certificate)

O O O
S| [Opaomi |
ACORDS CERTIFICATE OF LIABILITY INSURANCE " =
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGMTS UPON THE CERTIFICATE MOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER TME COVERAGE AFFORDED 83Y TME POLICIES
BELOW. THS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN TME ISSUING MNSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTWICATE MOLDER.
IMPORTANT: If e COrtificate NOISHr 18 an ADOITIONAL INSURED, e policy(lea) must have ADDITIONAL INSURED provislons of B9 anconed.

It SUBROGATION IS WAIVED, to of . atatemant
us ”:. ach:mmmm’:* cortain policies may require an encormement. A on
FeccuUCEn g John Doe
ABC Insurance Corp amssszm  [QF3nssn:m
123 Street
5 e LI
Anytonn, USA 48253 — O s
wo Insurance Company
WM mmmm
123 Street wsumen o WC Insurance Company
Amytonn, USA 48174 [nsmen e OK Insurance Company
COVERAGES CERTIFICATE NUMBER: - REVISION NUMEBER:
THIZ 12 TO CERTIFY THAT mmaammmm-wmmmmmm»onvmm
INDICATRD.  NOTWITHITANDING ANY RECUSREUENT, TRAM OR CONDITION OF ANY CONTRALZT OR OTHER DOCUMENT aiTH wvwwm

mwmvnwu MAY PERTAN. THE INJURANCE AFFORCED BY THE POLICES DEICRBED HEABN 13 JVRECT TO ALL THE TEAWD
EXCLUSIONT AND CONTITIONS OF SUCH PCUCES. mmmvmtmmwvwma

Frrt cr mcuorANcs S5, W7 | SRS RAT, e
o | commencial oenemaL sy 7 = s 11000000 <4 |a*
- ey e e |+ 100.000
Roquiesd _._.‘ Contractaa Liabinty M ey o e | L)
XPK12245 DEN2018 | OSN020 | penacrns s aov suus | 5 1,000,000
ACCFECATE LT APPLES PER | SR ASCFEOATE + 2.000,000
S i | P s oo a0 12000000 |
1]
O [[Ermm z oot (b*
7%0 . BOOLY AULNY P peners | 8
] S ooy ?‘22“-‘“; XMYET891 DIN2013 | OS/RN2020 | D00 ¥ MUy (Pw scodets | &
Zrﬂ‘gau ATO% OrLY Liftw ot -
Comp/Collision T 1,000 ded.
A el 4 E2 R T2 ) cnccommer __|19.000000 <+ |a* b*
3 i ancind XAE24662603 PEI201S 06132020 | o +3,000,000
'
e e A [
D | [Avvmorneroveatneneseomve [W)|va]  eweatoasese pertazors £ tacmaccone |3 1,000,000
o-ku-::uumv ¥ 1 st -t e oot 3 1,000,000
mr" i X 14 l,”lw
! TEaus 12 o iesel The NPl vaiue O veleiet
E | Garage Keepers Logal Lisbisty XXCB0S09002 r'umn ORIN2020 | mtre <—|c*

IV TR O OIS TIOR8 A TN ERRTL IR RO SR ARt Bnarts Sobuniotn s b afcted o sen b 15 st
e e e

(General MOtors LLC 1 NAMed 38 AN AGGINONM INEUISE WItH 198pect 10 The ADOVE CAPUONIG POBCIE. S1CHPL WOIKEE COMPINSIOn and

2eqeal | | Empioyers Lisbasty. This insurance ks primary to amy other Insurance avalladie to General Motors LLC. The General policy
Taegaaze Contractual Ladiity. Umbreiia LIaOIiy policy XAL 24652500 sits In excass of Commarcial Gensral Labiirty policy XPK 12345 and
AUlo LIadISty poScy XMYSTES10 Cortificats HOIOM will recHive 30 Day NOOCS of Cancsiation of moancation of podcy.
CERTIFICATE W DER CANCELLATION
GENERAL MOTORS ELC THOULD ANY OF THE ASOVE DEICRBED POLICIES BE CANCELLED BEFORE
Alln: Special Vehicke Masufacoirer Group THE EXPRATION DATE TMERECS. NOTICE WiLL BE OELIVERED N
100 Refmistance Coster ACCORDANCE WETM THE POLICY PROVISIONS.
PO BOX 100
MO 482-A20.B98 AMFTHORIED REFRRTENTA TVE
Detroar, MI 48243 .
el Hodl
© 1588-2015 ACORD CORPORATION. Al nights reserved.
ACORD 25 (2016003) The ACORD name and logo are regestered marks of ACORD
Psce g # e Boes Mad SoPmare wew PO sBone o 151 Inpemme e Pk SG-08 37T
~ e 0

= Nt
&« it the Commerical Generd Liabity/Products ComplOps amount is less than $10.000,000 per occurrence, 1hen the lotal per occurrence hmit
botween Commeical Goneral Lisbaty md © zcoss/Umbroba Liahisty mw st af least egual $10,000,000,

b < gthea bide L sabdety In boss than $5000,000 par occurremce, 1hes 1he 10tal per OCCRT Ieacy il between Automobie Liabdity
and Fxcess/Umbrela Liability must at least equal $5000,000
€ =« Garnge Keopers Logal Lisbiity . Equal 10 a1 1nast the highest vakss of vahichs in the Mansts or's Care, dy and coatrol & any ooe
L
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Appendix D (SVM Business Information Form
SVM BUSINESS INFORMATION UPDATE

EMAIL SVM.mailbox@gm.com

This 5%M Business Information Update Form k submitted as part of the Specialty vehicle Manufacturer (53 Converters Agresment
and Is current as of the dated slgnature block at the end of the form.

SVM BUSINESS PROFILE

EWVHM ENTITY LEGAL HAME

SVM DEA MAME (I Applicabla)
[] corroration sTATE oF iIncorporaion  SeleCt State =
[[] umiTED LIABILITY COMPANT (LLC)

OTHER [(Specify)

MAMES OF OWNERS AMD RESPECTIVE SHARES

HAME OF W HERS

PERCENTAGE
{all individuais, bansficlaries of trusts or other
entitlas cwning an equity Intarast In S¥M.] TITLE OF OWHEREHIP
SVM PRINCIPAL LEADERSHIP
HAME TITLE PHOME MO, EMAIL ADDRESS

GM Envolve
Revision: 2024
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SVM BUSINESS INFORMATION UPDATE

EMAIL S¥M.mailboxi@gm.com

GENERAL MANAGEMENT CONTACT INFORMATION

MAME | . CELL PHOHE
EMAIL ADDRESS GFFICE PHOHE
STREET ADDRESS. FAX HO.

ITY STATE zZIp

ACCOUNTS PAYABLE CONTACT INFORMATION

HAME CELL PHONE
EMAIL ADDRESE @FFICE PHONE
STREET ADDRESS FAX NGO,

CITY BTATE . . ZIR

KEY SVM CONTACTS

CHASEIS ENGIMNEERIHNG WARRAMTY-
COORDINATOR SALES CONTACT CONTACT SUALITY CONTACT

CONTACT NAME

EMAIL ADDRESE

CELL PHOMNE M.

LAMND LINE IMCL. EXT.

STREET ADDRESS

GM Envolve 29
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SVM BUSINESS INFORMATION UPDATE

EMAIL SWM.mailboxi@gm.com

“SHIP TO" LOCATION DETAIL

The lecationis) listed b=low shall be the only location(s) authonzed for GM to ship Vehlcles {Ship to Lecationds)y. GM will only ship
wahicles directly to the locatlongs) listed below

LIST THE FULL ADDRESS OF EACH LOCATION
CURRENTLY USED BY THE 8WM WHICH GM SHIPE To: BHIP-TS (/M2 BILL-TS (¥/H)

Arny and all changes Inthe SWM's Authorized Locations listed above must b= approved by GM pursuant to the GM SV Converters
Agreement. Any changes, additions or deletlons agresd upon by GM and SV must be reflected In wrting In a substitute Exhibit A,
exaouted by the SWM and GM.

SIGNATURE
Tha VM Businks: Information Updata Form has bean completad s raquinsd by the SV Corvarters Agreament, Articla 141 {131 Motor Homea).

MAHUFACTURER HAME

SIGHATURE B

PRIMTED HAME

TITLE L DATE

GM Envolve
Revision: 2024
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Appendix E (Cadillac Master Coachbuilder Customer Ackowledgement form)

MASTER COACHBUILDER
CMC DISCLOSURE OF NON-GM PRODUCTS

CUSTOMER ACKNOWLEDGEMENT FORM

(A copy of this signed FORM must be kept in the Customer New Vehicle Sale or Customer Service file).

The consumer (buyer/lessee) acknowledges:

1. They are purchasing a completed vehicle by an end product manufacturer other than General Motors
LLC (“GM”), and that the vehicle contains Non-GM Vehicle Options and Modifications, and that the
vehicle has been completed from its original “chassis” build as produced by GM. Examples include,
but not limited to:

a. Cadillac XT5 Limo (V4U Option)
b. Cadillac XT5 Funeral Hearse (B9Q Option)

2. This vehicle has been modified from its original “chassis” build as produced by GM by a third party
Cadillac Master Coachbuilder (CMC) / Manufacturer and may contain non-GM components installed
that will not be covered under the GM New Vehicle Limited Warranty.

3. ltis the responsibility of the CMC/Manufacturer to certify their vehicle, not GM, and to ensure that
any vehicle modifications or alterations are installed in compliance with any applicable federal,
state or local laws.

4. The CMC/Manufacturer is solely responsible for all warranties on the body or equipment they install
and any alterations (or any effect of the alterations) to any of the parts, components, systems, or
assemblies installed by GM. A copy of the CMC/ Manufacturer’s Third Party Warranty has been
provided.

5. GMiis not responsible for the safety or quality of design features, materials, or workmanship of any
alterations by such CMC/Manufacturer.

6. GM takes no responsibility for these alterations of modifications, or for any impact these
modifications may have on the safety, performance or durability of the vehicle. It is not GM’s
responsibility to provide any applicable warranty on these components.

CADILLAC MASTER COACHBUILDER COMPANY NAME:

Vehicle Type: ____Limo (&V4U) __ Hearse (&B9Q) ____Short Stretch Livery (&W30)
VehicleVIN(17digits) __/ [ [ [ [ 1 1 1 [ [ 1 [ [ | | | |
Sales Representative Signature
Customer Signature
Customer Printed Name Date:
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