GM Envolve “Fleet Tools” ID Request & Password Reset Form

Determine level of access to be provided to the fleet account: Access level varies based on Fleet

Account Number (FAN) or Business Associate code (BAC).

Fleet Access Levels Available (Select ONE box below)

[ Fleet Customer Access — available to FAN or BAC fleet type
e Provides access to Fleet Vehicle Order Status

[] New ID and Password

[ Re-activate Existing ID:

e Provides access to GM Service Information (SI2000): used in diagnosing

and servicing GM vehicles

Existing ID

e Access to Investigate Vehicle History in Global Warranty (IVH or GMVIS)

Fleet Tools Access and ID Creation (All fields MUST be completed)

Company Name:

N
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FAN or BAC: (6-digit number)

Name of person requiring ID:

First Name:

Last Name:

Supervisor’s Name:

Supervisor’s Phone:

Revised 02/28/24

Complete and Email Form to:

fleettoolsidrequest@gm.com




